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Internship Position Descriptions 
 
Bargain Shoppe Assistant 
 
The Hope Bargain Shoppe serves as Hope Mission’s thrift store and donations center. 
The store sells a wide selection of clothing and footwear for men, women and children, 
as well as a large variety of non-clothing items including books, games, music, house 
wares, jewelry, and vintage collectibles. The Bargain Shoppe features new inventory daily 
at exceptional prices, with all proceeds going directly to the work of Hope Mission. 
 
The Bargain Shoppe is more than just a family friendly thrift store; it is also home to our 
Donations warehouse and Hope Mission laundry.  Computerized, industrial-sized 
washing machines launder blankets, sheets and towels to provide men, women and 
youth using the Emergency Shelter and those men housed in the Herb Jamieson Centre, 
with clean blankets and towels each night. Our primary goal is to find items among the 
donations that are useful to homeless persons. 
 
Bargain Shoppe Interns have the opportunity to use their fashion savvy as they sort 
through clothes and donations and help find items that are useful for Hope Mission 
clients, as well as items that can be sold. Interns will help collect items to be used in 
“start-up kits” for clients who are moving into new apartments, provide customer service 
to donors and customers, answer the phone, create store displays, assist with store 
clean-up, accept daily donations, operate the cash register, and provide information 
about Hope Mission programs to customers. Work schedule is generally Monday 
through Friday from 9 a.m. to 5 p.m.  
 
Customer service experience is preferred, but not required. Ideal candidate will have a 
servant’s heart with a willingness to serve where needed.  
 
Child and Youth Ministry (Edmonton, Calgary & Wetaskiwin) 
 
Hope Mission’s Kids in Action (KIA) program strives to provide children the support and 
skills they need to overcome the pitfalls of life and avoid cycles of addiction and abuse. 
In order to carry this goal out, we provide after-school programs in Edmonton and 
Wetaskiwin Public Schools. These programs include snacks and meals, games, drama, 
music and biblical devotionals. By supporting children and their families Kids in Action 
hopes to make positive contributions to the communities we work in. 
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Located at the heart of the Beverley/Abbotsfield neighborhood, the RW.Tegler Youth 
Centre serves as a safe and fun place for youth to hang out, be challenged, and grow as 
individuals. Consisting of a climbing wall, skate park, games room and a Media Arts 
Centre, the centre offers many engaging opportunities to try new things. Staff are 
committed to forming relationships, encouraging positive choices, and inspiring youth 
through active mentorship. 
 
Child and Youth Ministry Interns have the opportunity to work with either children 
grades 1 – 6 or youth grades 7 – 9, by assisting with the KIA program or Tegler Youth 
Centre programming. KIA Interns serve alongside our staff by connecting with children 
and understanding their needs. Duties include developing relationships with the 
children and staff in KIA program schools, preparing activities for drop-in and after-
school programming, facilitating games and activities, assisting with the facilitation of 
various clubs (i.e. dance club, art club..etc.), assisting with summer day camp 
programming, communicating the gospel message through word and action to children, 
and various administrative duties such as filing, responding to phone calls and emails, 
and data entry.  
 
Tegler Youth Program Interns assist staff by connecting with youth who drop-in to the 
Tegler Centre. Duties include mentoring youth, connecting with them through games 
and activities, leading small groups or clubs (﴾i.e. rap club…etc)﴿, planning activities or 
events, communicating the gospel message through word and action to youth, 
overseeing youth and assisting with various administrative duties.  
 
The work schedule is generally 11 or 12 a.m.  to 7 or 8 p.m. during the school year. This 
may change to 9a.m. to 5 p.m. shifts during the summer.  
 
Some experience working with children and/or youth is preferred but not necessary. 
Child welfare checks are required. Ideal candidate will have the ability to work with a 
team and a passion for working with children and/or youth.  
 
Farming/Gardening/Agriculture (Bethany Homes Wetaskiwin)  
 
Located 14km east of Wetaskiwin, Bethany Homes is situated on 140 acres of beautiful 
Alberta land that will be developed to offer ministry and service meeting needs of at risk 
women and children. Operating as an extension of Hope Mission’s Wellspring program, 
Bethany Homes will be a transitional place for Wellspring graduates to re-unite with 
their children, providing continued support focusing on parenting and establishing a 
healthy home. Housing will also be used as emergency living quarters for women and 
children seeking temporary sanctuary from situations of domestic violence. 
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While the facilities necessary to realize the long term vision are being developed, day 
programming will be offered from this location. Our summer gardening program will 
provide opportunity for men, women and youth in Hope Mission’s Wellspring, Breakout 
and SHIFT programs to learn the practical life-skills of planting, tending to and 
harvesting a garden. 
 
Gardening is one component of the Wellspring’s program. The women travel to Hope 
Mission Wetaskiwin, where we have a large garden and a greenhouse. Spending time 
working the soil, planting and weeding provides opportunity for women to learn new 
skills and enjoy God’s creation. Best of all, the produce goes into Hope Mission’s 
kitchen: the women have the experience of eating a meal they grew themselves.  
 
Gardening, farming or agriculture – related experience and/or education is preferred but 
not necessary. Ideal candidate will have the ability to work both independently and with 
a team, and will be a good listener with a heart for others. Work schedule is flexible, but 
generally consists of daytime hours Monday through Friday.  
 
Food Services 
 
On a daily basis, Hope Mission opens its doors to Edmonton’s inner city providing food 
services that centre on three core objectives: valuing food & nutrition, building human 
relationships, and dining with dignity. 
 
Our kitchen is dedicated to ensuring that our community members receive nutritionally 
balanced meals prepared with the same care and attention as home meals. Striving for 
excellence, we serve three meals a day, five days a week with a weekend service of 
brunch and dinner. The meals are provided free of charge. It costs Hope Mission $2.70 
to provide one person with a meal. We serve up to 1200 meals per day in our 
community kitchen.   
 
Interns have the opportunity to serve along kitchen staff by preparing meals each day. 
Duties involve cutting vegetables, buttering buns, making sandwiches, mixing 
ingredients, receiving and sorting food donations, serving food or drinks, setting up the 
dining hall, cleaning the kitchen, dining hall and staff/volunteer room, stocking kitchen 
supplies, facilitating kitchen volunteer groups, and administrative tasks related to the 
kitchen. Interns with kitchen/cooking experience can offer cooking lessons to both 
kitchen staff and program participants, or contribute to menu scheduling.  
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No kitchen or cooking experience necessary. Ideal candidate has a servant’s heart and a 
willingness to serve wherever needed. Work hours are generally Monday through Friday 
or Tuesday through Saturday from 7 a.m. to 3 p.m. or 11 a.m. to 7 p.m. 
 
Fundraising/Development 
 
Hope Mission relies on donations from individuals and organizations to continue 
changing lives. With yearly expenses amounting to over twelve million dollars, the 
generous support of donors helps to keep Hope Mission’s programs running. Hope 
Mission receives financial support from donors, the provincial government, foundations 
and trusts, social housing rent, and the Hope Mission Bargain Shoppe. Eighty-one 
percent of Hope Mission’s revenue is spent on ministry programs, and nineteen percent 
is spent on administration and resource development.  
 
Interns in the development department have the opportunity to learn more about not-
for-profit fundraising, donor relations, and grant-writing. Duties include processing 
donations, data-entry, answering the phone, writing thank you cards, opening mail, 
speaking with donors on the phone, filing, researching grants and foundations, and 
connecting with department managers to apply for grants which match Hope Mission’s 
needs and programs, along with other administrative duties.  
 
No fundraising experience necessary. Basic computer skills (Word, Excel and data entry) 
are required. Ideal candidate has the ability to take initiative and work independently. 
Work schedule is Monday through Friday 8:30 a.m. to 4:30 p.m.  
 
Horses of Hope Ministry (Bethany Homes Wetaskiwin) 
 
This unique program provides a safe and peaceful environment where children or adults 
paired with horses can thrive and reclaim their lives by finding hope and healing in 
God’s Love. The pairing of “one horse, one participant and one trainer” has been shown 
to be effective in promoting therapeutic healing for those who have experienced 
emotional pain, abusive relationships or other trauma.  
 
Currently the women from the Wellspring program have been enjoying coming to 
Bethany one day each week to participate in Horses of Hope. Making this program 
available to local schools and groups, we hope to partner with our community in 
delivering a support service for youth and children as well.  
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Interns have the opportunity to serve in this program by training participants to ride 
horses and teach communication skills as participants learn to communicate with both 
their trainer and their horse.  
 
Experience working with horses is required. Ideal candidate will be a good listener with 
strong communication skills. Work schedule is flexible, generally daytime hours during 
the week, possibly some Saturdays.  
 
Men’s Ministry and Addictions Programs 
 
Interns have the opportunity to assist in three to four different departments within 
Men’s Programming, including: Hope Mission’s Breakout Addictions Recovery 
Community, the Rapid Exit Department, Emergency Shelter Programs, and the 24/7 
Rescue Van. These programs are located at Hope Mission’s Herb Jamieson Centre and 
Main building, both located downtown.  
 
Hope Mission’s Herb Jamieson Centre offers short term and emergency room and board 
to men with little or no resources. It is able to house 249 men in the spring, summer and 
fall. In winter an additional 70 men can be accommodated. A nurse is available to 
provide medical care. The Breakout Recovery Community is a year-long, 12 step 
addiction recovery program which operates out of the Herb Jamieson Centre. The goal 
of the program is to provide men with supportive community, structure and 
accountability to help them make positive changes in their lives. Men are admitted to 
the program on a continual basis and are provided with counseling, access to recreation 
and transitional housing.  
 
The goal of the 24/7 Rescue Van is to provide care to those in need and free up valuable 
emergency services response time. The 24/7 Rescue Van does not provide medical care; 
it exists to provide basic human care for people living on the streets who may be in 
need, or in crisis, while also providing spiritual, emotional and social support. The 24/7 
Rescue Van makes over 4000 trips taking men, women, and youth to warm, safe, 
shelters, helping over 950 people a year, provides over 12,500 lunches and 6,000 cups of 
coffee yearly, and responds to over 600 “Man Down” calls from EPS yearly.  
 
Men’s Programming Intern duties may include client intake, assisting in the 
development of the Breakout Addiction Recovery Program, listening to and praying with 
clients, distributing food items, responding to EMS man-down calls, restocking ministry 
van supplies, providing client primary needs, assisting with Rapid Exit Home visits, and 
assisting with chapel and worship services, prayer meetings or bible studies, along with 
other miscellaneous duties as assigned by your supervisor.  
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No experience with men’s ministry necessary. Driver’s license an asset. Intern must have 
the ability to set boundaries and work on a team. Work hours change depending on 
department. Shifts may include some morning or some evening, Monday through 
Friday.  
 
Music and Drama 
 
Music and drama are a major component of Hope Mission’s Kids in Action Program. 
Kids Church runs every Thursday afternoon, and is chalk full of fun songs, skits and 
games! KIA staff use music and drama to reach out to children and share the gospel.  
 
The R.W. Tegler Centre Youth Program also runs a popular rap club as another way to 
engage youth creatively and in a positive manner. Youth learn to write lyrics, record 
songs, create their own collaborative cd and even put on performances! 
 
Chapel services are offered at the Herb Jamieson Centre each evening. Different 
musicians or bands lead worship several nights a week for men and women from the 
community and in Hope Mission Programs.  
 
Interns have the opportunity to serve musically or with drama in one or more of these 
areas by leading worship, performing community concerts, running rap club or other 
music clubs, leading a drama club, performing skits at Kids Club or chapel, or teaching 
children, youth or adults about music or drama.  
 
Some experience with music and drama preferable. Requires someone able to work 
independently and take initiative. Work hours are flexible depending on department of 
service. May include some daytime and some evening shifts.  
 
Rapid Exit Program (Housing) 
 
Rapid Exit is Hope Mission’s Housing First program. It aims to house and support 
chronically homeless individuals by helping them find and manage their own homes. 
Rapid Exit works on a scattered site model; people are housed throughout the city and 
supported by follow-up workers who help connect them with further support and 
resources in their communities. In this program the client takes the lead in their own 
recovery and is given freedom to choose which goals and services to pursue.  
 
Rapid Exit Intern duties include connecting clients with housing, resources, agencies and 
services needed to obtain independence according to their level of ability. This includes 
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informing and referring clients, advocating on their behalf, viewing apartments and 
securing transportation, maintaining contact with landlords, assisting with the provision 
of basic needs and emergency support, maintaining client case files, and providing 
follow-up support and accountability for clients.   
 
No experience necessary. Basic computer and administrative skills (data entry, internet 
research, Word, Excel, filing…etc)﴿. are preferred. Driver’s license is an asset. Intern must 
have the ability to set boundaries and work both on a team and independently. Work 
hours are 9 a.m. to 5 p.m. Monday through Friday.  
 
Special Events  
 
Hope Mission hosts several special events each year for guests, program participants 
and staff. One of our biggest events are community holiday meals, hosted each 
Thanksgiving, Christmas and Easter. These special meals feature holiday decorations, 
delicious food, live music, the help of numerous volunteers and attendance by 
hundreds of guests. Meals are plated and served to guests at their tables, and special 
gifts are often handed out to spread holiday cheer.  
 
Other special events include major fundraisers such as Coldest Night of the Year, the 
Hope Mission Spring Banquet or Hope Mission’s Radiothon. The Hope Mission Street 
Festival occurs in the summer and is an exciting event for the community. The festival 
features live music, games, food and fun! Staff events occur year round, and include 
events such as staff retreats at Brightwood Ranch, Christmas parties or outings to a 
baseball game.  
 
Interns have the opportunity to serve in department by helping make special events the 
best they can be! Duties include organizing events, delegating tasks, sending out 
reminder emails, attending special event meetings, coordinating with each department 
on tasks and staff attendance, booking spaces, catering, music, decorations and other 
event items, decorating and other administrative tasks.  
 
No event planning experience required. Ideal candidates will have strong organization 
and communication skills. Work hours are generally Monday through Friday 8:30 a.m. to 
4:30 p.m. with some evenings and weekends for special events.  
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Women’s Ministry and Addictions Programs 
 
The Hope Mission Women’s Emergency Shelter provides a safe place to sleep for 
homeless women. The Women’s Shelter is open year round, seven days a week from, 8 
pm to 8 am. There is sleeping space available for 70 people. 
 
Stepping Stones is a drop-in service which provides women a safe place during the day 
which operates out of the main Hope Mission building Monday to Thursday mornings 
from 9 to 11:30 am. Women have access to showers, are given coffee and snacks and 
they have the opportunity to build a relationship with a worker who can help guide 
them in making transitions in their lives.  
 
Wellspring is a faith-based, one year long addiction recovery program for women. 
Intake is done on an ongoing basis. Life skills such as health and nutrition, meal 
planning, money management and building community are taught. Women set goals 
and are supported in attaining these goals. These may include continuing education, job 
training, or restoring family relationships. Clients are then assisted in finding housing 
and employment as they leave the program. In house, every woman is assigned a case 
manager that meets weekly with them. Relapse prevention and community hour occur 
every Friday. Clients have access to detox at AADAC and the George Spady Centre. 
 
Women’s Ministry Interns have the opportunity to serve in one or more of the above 
areas.  Duties include building relationships with program members, offering hope, 
support, accountability, and guidance to participants, assisting with client intake, 
connecting participants with resources, meeting with program graduates to follow-up 
on their progress, assisting with program meetings, bible studies, meals or classes, 
taking women to appointments, and administrative tasks such as data entry, filing and 
answering the phone.   
 
No experience in women’s ministry is required. A driver’s license is an asset. Ideal 
candidates will have a heart for women and ability to listen and show grace and 
patience. Work hours are generally day-time Monday through Friday for eight hour 
shifts between 9 a.m. and 9 p.m. depending on area of service.  
 
Youth Shelter and Outreach Ministry 
 
Hope Mission’s Hope Youth Shelter serves to strengthen and support homeless youth 
by meeting their basic needs, offering them hope, and equipping them to become 
contributors to their community. Through our Shift Program we offer youth a fresh start 
with a place to live, life-skills training, personal support and referrals to assistive services. 
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Youth Outreach Intern duties include mentoring youth and building relationships with 
them, connecting youth to various resources, researching and updating available 
resources, scheduling and attending appointments for youth, supervising youth/youth 
activities, bringing youth to the gym, cleaning the youth shelter, assisting with youth 
intake, and administrative duties such as data entry, filing and answering the phone. 
Your schedule will generally include day-time shifts, however you may be asked to serve 
during some evening shifts at our shelter, both to fill need and provide more 
experience.   
 
Some experience working with youth is preferred. Driver’s license is an asset. Interns 
must have ability to set strong boundaries, listen to youth and show patience and grace. 
Work hours are generally day-time hours from 7:30 a.m. to 3:30 p.m. with the possibility 
of some evening shifts.  
 
 
 


